
Trauma-Informed Care Cheat Sheet

A trauma-informed approach is grounded in a set of four assumptions and six key principles:

Source: Substance Abuse and Mental Health Services Administration. (2023). Practical guide for 
implementing a trauma-informed approach. https://store.samhsa.gov/sites/default/files/pep23-06-05-

005.pdf

Principles

Safety Safety in physical settings and interpersonal 
interactions.

Trustworthiness and transparency Operations are conducted, and decisions are 
made with transparency, consistency, respect, 
and fairness so as to build and maintain trust.

Peer support Support from those with lived experiences of 
trauma or, in the case of children with a history 
of trauma, their family members

Collaboration and mutuality Partnering, leveling of power differences 
between and among staff and clients
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A TIA requires all personnel of an agency, including, but not limited to, administrators, providers, staff, 
and board members, to recognize that a care recipient’s history of trauma can affect their: 

Experience, engagement, and receptiveness to the organization’s services and supports 

Functioning in the community 

Interactions with staff and other clients 

Sensitivity to guidelines and interventions

In addition, organizations need to implement TIA holistically by recognizing that trauma is not 
unidirectional and that the micro, mezzo, and macro levels of trauma are intricately connected. 
Finally, organizations need to acknowledge the trauma staff and providers themselves experience, 
either as part of their own personal lives or secondary to working with clients who share firsthand 
details about their trauma.
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Principles

Empowerment, voice, and choice Individuals’ strengths and experiences are 
recognized and built upon.

Cultural, historical, and gender issues The organization moves beyond cultural 
stereotypes and biases.
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