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Instructions: Using the Iceberg Chart diagram above, discuss the factors influencing your client’s situation or 

experience at each of the three factor levels. Here are the three levels, and some examples to guide you

 Surface-level: These are the factors which can be directly seen or reported, such as client experiences, symptoms 

and measurements. For example, high blood pressure, temperature, experiences of low mood and anxiety.

 Below the surface: These factors are the factors which are not visible or directly observed, but can contribute to 

experiences, behaviours, and health status. For example, financial stress, strained relationships, and little physical 

activity. 
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Client Information 

Client Name:				                                                                             		Date of Birth:                                      Age:



Current Health Status: 
   


Current Concern(s): 








Iceberg Chart Appraisal



Surface-Level Factors:
  





Below the Surface Factors:










Additional Notes and Next Steps  (include treatment, therapies, recommendations, and strategies):








   



Practitioner Name    Practitioner Signature

Date (yyyy/mm/dd):


	The Iceberg Chart 1
	The Iceberg Chart 2

	Text1: 
	0: 
	0: 
	1: 

	1: 
	0: Georgia Wilson
	1: 
	0: 1997/04/28
	1: 26



	Text2: 
	0: Georgia is currently physically healthy, but finds herself in a very low mood and avoiding in social situations. She reports that she does not feel very comfortable outside of her home, and feels disconnected from those around her. 
	1: 
	0: Georgia's low mood and avoidant behaviour is a concern, particularly given that she reported being a relatively social person prior to this. 
	1: Avoidant behaviour: Outside of work, Georgia reports that she has turned down at least four social gatherings from friends and family in the last two weeks. 

Low mood: Georgia expressed that she often feels 'down' and is always tired. She has also had trouble sleeping ofter the last month, reporting that it takes at least 2-3 hours before she falls asleep. 

Lack of focus: Georgia reports she is often not present during work or conversation, finding herself lost in her thoughts. 
	2: 
	0: In further discussion, Georgia reports that she may be avoiding these social gatherings due to feeling overwhelmed, embarrassed, and out of place when surrounded by many people. This often causes her to further disconnect from people to avoid feeling anxious. 

When conversing about her sleeping troubles, she reports that she feels like she cannot "switch off", and falls into an endless train of thought. This is often accommpanied by replaying the day in her mind, finding things she could have done differently and feeling guilty. 



	1: After this discussion, it is likely that Georgia is experiencing anxiety. Georgia has been referred to a psychologist, and has been encouraged to engage in a consultation. 



	Text3: 
	0: 
	0: Lillian Jackson
	1: L. J.

	1: 
	1: 2023/12/20




