Communication Skills Treatment Plan

Patient information

Name: Ella Taggerty Phone number: 555-123-4567
Age: 28 Date of birth: 14/07/1996
Sex: Female Date of consultation: 19/11/2024

Diagnosis: Generalised Anxiety Disorder with associated social communication challenges
Symptoms

Difficulty initiating and maintaining conversations
Fear of public speaking

Avoidance of social situations due to anxiety
Occasional stuttering during high-stress scenarios

Assessment results

Social Anxiety Severity Scale: Moderate
Communication Confidence Index: Low confidence in group settings, moderate in one-on-one
interactions

Treatment goals

Short-term goals Long-term goals

Develop strategies to reduce anxiety in one-on- Speak confidently in group settings and public

one conversations within 4 weeks speaking engagements within 6 months
Increase confidence in initiating conversations  Build and maintain meaningful social

by practising structured dialogues relationships

Learn relaxation techniques to manage Minimise avoidance behaviours in social and
physical symptoms of anxiety professional settings

Intervention/s

Weekly Cognitive Behavioural Therapy (CBT) sessions to address social anxiety triggers and
challenge negative thought patterns

Role-playing exercises to practise conversational skills in a safe environment

Gradual exposure therapy to desensitise Ella to high-anxiety social situations

Mindfulness and relaxation training to manage physiological responses to stress



Recommended medication (if applicable)

Selective Serotonin Reuptake Inhibitor (SSRI) — Escitalopram 10 mg daily (if symptoms remain
unmanaged by therapy alone)

Progress notes

Date: 19/11/2024
. Patient engaged actively in the initial consultation.
. Expressed motivation to improve communication skills.

. Practised breathing techniques during session and noted reduced anxiety after
exercises.

. Homework assigned: Initiate two short conversations with acquaintances before the
next session.

Client signature: Jess Adams Date: 19/11/2024
Healthcare provider’s information

Name: Jess Adams

ID number: 78910

Contact details: 555-987-6543

Signature: Jess Adams
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