Case Management Form

Case information

Case |D:CM-2024-0923

Date opened:September 23, 2024

Case manager:Penny Garcia, LCSW

Client information

Name:Emily Rodriguez

Date of birth:May 15, 1992

Contact information:emily.rodriguez@email.com | (555) 123-4567
Emergency contact:Marco Rodriguez (brother) | (555) 987-6543

Case background

Emily is a 32-year-old single mother of two children (ages 5 and 8). She recently lost her job due
to company downsizing and is struggling with financial instability, housing insecurity, and
symptoms of depression.

Initial assessment

Key issues/needs identified

1. Unemployment and financial strain

2. Risk of homelessness due to inability to pay rent

3. Symptoms of depression (low mood, fatigue, loss of appetite)
4. Childcare needs for job searching and potential employment

Initial goals/objectives

1. Secure stable employment within 3 months

2. Maintain current housing and prevent eviction

3. Improve mental health and reduce depressive symptoms
4. Establish reliable childcare arrangement

Service plan
Interventions/services proposed:

1. Referral to local job training program and employment agency
2. Application for emergency rental assistance and food stamps
3. Weekly individual therapy sessions for depression

4. Connection with local childcare subsidy program



Target dates for goals:

Employment: December 23, 2024

Housing stability: Ongoing, reassess monthly

Mental health improvement: Evaluate progress after 8 therapy sessions
Childcare arrangement: October 15, 2024

Progress tracking
Date:October 7, 2024

Notes:

Emily has enrolled in job training program. Rental assistance application submitted. Attended 2
therapy sessions.

Date: October 28, 2024

Notes:

Job interviews scheduled for next week. Rental assistance approved. Reports slight
improvement in mood.

Date:November 18, 2024

Notes:

Emily secured part-time employment. Childcare arrangement finalized. Continues therapy with
positive progress.

Date:December 9, 2024

Notes:

Employment hours increased to full-time. Housing stable. Significant improvement in depressive
symptoms.

Date: January 6, 2025

Notes:

All initial goals met. Emily reports increased confidence and stability. Discuss potential case
closure.



Outcome and evaluation

Emily has made significant progress in all identified areas of need. She has secured full-time
employment, maintained her housing, shown marked improvement in mental health, and
established reliable childcare. The multi-faceted approach of practical assistance, mental health
support, and resource connection has been effective.

Next steps

Case closure information
Dates closed:February 15, 2025

Closure reason:

Transition to monthly check-ins for ongoing support
Provide resources for long-term financial planning and budgeting
Discuss potential for group therapy to maintain mental health progress

Additional notes

Emily has shown remarkable resilience and engagement throughout the case management
process. She has expressed gratitude for the support and feels confident in her ability to
maintain stability moving forward.

Case manager signature:Penny Garcia, LCSW

Date:February 15, 2025
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